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1. Company, Contacts and Credit Card

1.1 Company

Company or Owner name:

Address (Street):

Address (City/Town): ZIP code:

State: Country:

1.2 Contacts

Name of contact: Title:
E-mail of contact:

Telephone # of contact: Office: Cell:
Name of billing contact Title:

(if different from above):

E-mail of billing contact:

Telephone # of billing contact: Office: Cell:
Address (Street):

Address (City/Town): ZIP code:
State: Country:

1.2.1 Dealer Contact

Name of contact: Title:

E-mail of contact:

Telephone # of contact: Office: Cell:

1.3 Credit Card
A representative will call the appropriate contact in section 1.2 to process the credit card.

Please provide instructions on when to call or how best to contact you here.

Comments:
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1.4 Portal Account and Email Notification

Data use is tracked via the AeroWave Portal at https://portal.myaerowave.com To prevent

an interruption in service, please provide a billing contact email above as this email will

receive notification of a low account balance as selected below.

Email of Portal Contact
(if different from above):

Notifications choices 1000 minutes remain 30 days remain
(choose one minute and | 500 minutes remain 15 days remain
one calendar

notification)

2. Technical Information

2.1 Aircraft information 2.2 System information
Manufacturer Manufacturer BendixKing
Model Model AeroWave 100
Fuselage SN Part number 90402045
Tail No / Call Sign S/N
ICAO / Mode-S Mod Status

NOTE: You may include a photo of the label

2.4 If you are moving services from another SATCOM provider we will need the name of the
provider.
\ Previous SATCOM Provider (if any) \ \

2.6 Inmarsat satcom SBB installation information from the ICSM. Note this services is only

available on the AeroWave 100:

Hardware Manufacturer: BendixKing ‘ Model: AeroWave 100
ICCID

IMSI
NOTE: Please include a photo of the face of the ICSM to avoid typographical errors

| BendixKing by Honeywell | Phoenix, USA |
| Email: fssaccounts@honeywell.com |
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3. Service Requested

Please check the services requested
Service Description Price Service(s) Requested
AW_Activation | One Time Activation Fee $100
AW_Data_3000 | AeroWave Data Plan — 3000 minutes $1,999.00
AW_Voice_120 | Add-on AeroWave Voice Plan — 120 minutes $176.40
AW_Russia System use in Russia $0.00
Notes:

1. A one-time activation fee is charged at the start of the service

2. AW _Voice_120 requires the AW_Data_3000 data plan and the appropriate voice
enabled router
3. If the system will be used in Russia there is a no-charge configuration required

3. Comments, Service Agreement, Signature

3.1 Additional Comments

3.2 Service Agreement
Please read and sign the attached Master Services Agreement. Once this document is
completed, please email form to fssaccounts@honeywell.com for processing.

| BendixKing by Honeywell | Phoenix, USA |
| Email: fssaccounts@honeywell.com |
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AEROWAVE MASTER SERVICE AGREEMENT

The copyrights, trademarks, trade names, logos, and service
marks (“Marks”) displayed on the Service are Honeywell’s
property or the property of other third parties. Buyer is not
permitted to use these Marks without Honeywell’s prior
written consent or the consent of such third party which
may own the Marks.

29. Privacy. Use of the Service is governed by the
AeroWave Service Privacy Statement. The AeroWave
Service Privacy Statement is set forth as Attachment A and
incorporated by reference into this MSA. The AeroWave
Service Privacy Statement set forth as Attachment A is
current as of the Effective Date of the MSA. Honeywell
reserves the right to update or modify the AeroWave
Service Privacy Statement at its sole discretion. Any
revisions made to the AeroWave Privacy Statement will be
deemed incorporated into this MSA. The most recent
version of the AeroWave Service Privacy Statement will be

available at www.bendixking.com.

30. Assignment. Buyer may not assign any rights or
obligations under this without the advance written consent
of Honeywell, which consent will not be unreasonably
withheld. Honeywell may assign this MSA in connection
with the sale or transfer of all or substantially all of the
assets of the business to which it pertains. Any attempt to
assign or delegate in violation of this clause will be void.

31. Survival. All provisions of this MSA which by their
nature should apply beyond the term of this MSA will
remain in force after the expiration or any termination of
this MSA.

32. Order of Precedence. In the event of a conflict or

inconsistency between of the terms of the following

documents, the following order of precedence shall control:
1. This MSA

2. The Activation Form
33. Headings and Captions. Headings and captions are
for convenience of reference only and do not alter the
meaning or interpretation of this.

34. Notices.
A. All notices between the Parties that relate to the
performance or administration of this MSA will be made in
writing to the authorized representatives of each Party. The
authorized representative of Buyer will be as specified in
the applicable Service Application. The authorized
representatives for Honeywell are as follows:

To Seller: Honeywell International Inc.

Business Unit - BendixKing

AeroWave Connectivity Service

9201 San Mateo Blvd. NE

Albuquerque, NM 87113

B. Notices will be deemed received when delivered either:

a. Two calendar days after mailing by certified mail,
return receipt requested and postage prepaid; or

b.  One business day after deposit for next day delivery
with a commercial overnight carrier provided the
carrier obtains a written verification of receipt from
the receiving Party; or

c. The same day if presented in person, by facsimile or
electronic mail.

35. Entire Agreement

This MSA contains the entire agreement between the
parties with respect to the subject matter hereof and
supersedes any prior representations or agreements, oral or
written, and all other communications between the parties
relating to the subject matter hereof. This MSA will not be
varied except by an instrument in writing subsequently
executed by an authorized representative of each party.

Agreed to and accepted by authorized representative of Buver:

Authorized Buyer Signature:

Title:

Printed Name of Authorized Officer/Agent:

Date:

Printed Name of Buyer/Company:

FOR HONEYWELL INTERNAL USE ONLY: Accepnted bv authorized representative of Honeywell:

Authorized Signature:

Title:

Printed Name of Authorized Officer/Agent:

Date:

Document # MSA20140730-AeroWave






